






































































































































 

 

 

TOWN OF WATERTOWN 

DEPARTMENTAL REPORTS 

 

 

Fire Department 

Fire Marshal 

Land Use 

Parks, Recreation, Senior/Social Services 

Police Department 

Public Works 

Town Clerk 

Water & Sewer 

 
Prepared for the: 

Monday, November 17, 2025 
Town Council Meeting 



Fire Dept. Monthly Town Council Repor�ng  November 17, 2025 
Incident Reponses Year to date, 10/31/2025 - 2464 

Total incidents October- 223 

Total medical incidents October- 167    

Total fire incidents October -  56            

Mutual Aid requests October- 2          

Structure fires October – (1) 22 Highland Av  

MVA w/ Injury October- 12 

Total Vol. Asso. Membership to date – 76 - There are 1 new applicants for membership currently 

Total members on Leave  - 6     (3 Medical-2 Personal-1 Military)                                                      

Total Ac�ve Membership - 70 

Total Apparatus drivers  - 35 

Total Vol. EMRs           16 

Total Vol. EMTs            30 

Total Vol. Paramedic     3 

Fire Junior Corp.            3-- 0 new applica�on received 

The Fire Dept. continues to sponsor monthly Red Cross Blood Drives, next date is 11/21/2025 
 
The Watertown Fire Dept. continued during October to provide residents with emergency 
responses of 75 % medical calls and 25 % fire - misc. calls     
 
Ladder 2 replacement, which on arrival will be renamed TRUCK 2, is progressing well, with 
equipment to be mounted on the Truck delivered on 10/22/25 to the dealership. The Truck is 
currently in Rhode Island at the dealership, with final installations being performed and delivery 
and training expected within the next two weeks. 
 
The Fire Dept. on 10/31/2025 hosted at both stations Halloween parties for the Towns children, 
assisted by the Town Park & Rec and were well attended 
 
The vehicle fleet is in good shape, 41.9 % of the FY 25-26 vehicle Maint. budget has been spent. 
 
The Fire Dept. participated in the Centennial Park Flag raising ceremony on Nov 07 
 
                                                                                                   Respectfully, Chief David Bromley 
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    Watertown Fire Marshal's Office 
Inspector Activity Report 
09/01/2025 to 10/31/2025 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inspection Type Count 
Assembly  (Including Liquor License) 15 
Business Inspection 4 
CONSULTATION - Permit 2 
CONSULTATION - Site 1 
GROUP HOMES / BOARD & CARE 5 
INSPECTION - Building 1 
INSPECTION - BUSINESS 1 
INSPECTION - Electrical 1 
INSPECTION - Fire Protection 2 
INSPECTION - Permit 2 
INSPECTION - Site 1 
INSPECTION - Sprinkler System 2 
PLAN REVIEW - Architectural 2 
PLAN REVIEW - Building 2 
PLAN REVIEW - General 1 
PLAN REVIEW - Permit 1 
PLAN REVIEW - Site 1 
REFERRAL/COMPLAINT - General 1 
Tent Inspection 1 
Three Family 30 
Total Inspections 76 
Incident Investigations 2 
Total Staff Training 1 
Total Staff Activities 203 

Activities include, Office Meetings, Burning Permit/Issues, Public Education, 
Residential Tank Removals, Smoke Detector Installations and additional Fire Marshal 
Training: 
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Watertown Fire Marshal’s Office 
Monthly Report – September / October 2025 

• The months of September and October were largely focused on fire prevention presentations at 
schools and daycares throughout town. The Fire Marshal’s Office visited JTPS, Judson, Polk, St. 
Mary Magdalen, and St. John Schools, as well as nine local daycares. With assistance from 
members of the Fire Department, including veteran members, we shared fire safety education 
with approximately 1,821 students in Watertown and Oakville. 

• The Fire Marshal’s Office also participated in the Watertown Citizens Academy, where we 
presented our program to community members. The session was well-received and has already 
led to positive outcomes — including the installation of smoke detectors and safety discussions 
with another participant regarding lock boxes, smoke detectors, and home evacuation planning. 

• Issued and managed blasting permits for multiple projects across the community. 
• Conducted follow-up fire investigation work on prior incidents. 
• Participated in several school evacuation drills to support student and staff preparedness. 
• Performed tent inspections for events at Taft School, Crestbrook Park, and Siemen Company. 
• Continued follow-up on hoarding-related concerns within the community, coordinating with 

appropriate agencies. 
• Completed plan reviews and site visits in coordination with the Building Department for 

numerous ongoing and upcoming projects, including Forum Plastics, Dunkin’ Donuts, Speeders, 
Copes, and Koester Keunan. 

• Addressed a potential hoarding issue in collaboration with the Torrington Area Health District 
(TAH), Social Services, and the State Fire Marshal’s Office. 

• Met with a prospective business owner alongside the Building Official, TAH, and Economic 
Development to review code requirements and procedures. 

• Installed a total of 17 smoke detectors for residents in need across the community. 
• Carried out a variety of additional office and field duties, including underground storage tank 

removals, burn complaints, open burning permit inspections, training classes, and other 
administrative tasks 

 



 

 

   

 

 

Town of Watertown, Connecticut 
Land Use Administration 

Watertown Municipal Center  

61 Echo Lake Road  

Watertown, CT 06795 

office: (860) 945-5266 fax: (860) 945-4706 

web: watertownct.org 

 

November 5, 2025 

To: Mark Raimo Town Manager 

From: Mark Massoud Administrator for Land Use and Building Services 

RE: Department Activities October 2025 

I am pleased to provide you with a summary of work activities for the Land Use 
Department including Planning & Zoning and Building Services. 

Administrative staff function highlights: 

The two departments combined issued 149 permits generating fees to the town of 
$76,945 and having an approximate net value of $5,880,289. Although the total number 
of permits issued tracks similar to September, the total fees to the town, and the cost of 
construction, value added to the grand list, jumped higher in October.  

The Building Department issued 119 building permits generating fees of $71,945 with a 
net value of $5,194,192 

Land Use issued 29 permits generating fees of $4,740 for a net value of $425,000 

Notable projects continuing in October include: 

• Construction of the Qdoba fast casual restaurant serving Mexican style cuisine, 
as well as an Aroma Joes coffee franchise, both located in 10 Acre Mall on Straits 
Turnpike in the former ION bank location. 

• Construction of a new addition at 10 Dinunzio Road for Dayton Construction. 

• Foundations for 9 buildings to house self-storage units at 146 Frost Bridge Road 
for Connecticut Self Storage 

• Work continues on the 80,000 square foot building at 64 Seemar Drive for Forum 
Plastics. 

• Foundations and framing continue for the age restricted Turnberry Estates 
project off Straits Turnpike. 

• Permits are issued for a number of rebuilding projects for fire damaged 
residential dwellings, 

• Koster Keunan has received a permit for construction of a 53,017 square foot 
addition to the existing facility that was also fire damaged this year. 



 

 

Staff continue to meet through the preapplication process with residents and 
developers interested in pursuing a variety of development projects in town. 

Land use staff continue to work diligently to bring the online permitting system to 
fruition with Municity the system vendor. 

Please let me know if you require additional information. 



    

WATERTOWN, CONNECTICUT 
PARKS, RECREATION, SENIOR, & SOCIAL SERVICES 

61 ECHO LAKE ROAD WATERTOWN, CONNECTICUT 06795-2629 
MAIN OFFICE (860) 945- 5246 FAX (860) 945- 4734 

 
                  September 2025  

MONTHLY REPORT 

 

Myrec 9/01/2025-09/30/2025 

 
Recreation: 
Fall Programming & Events Overview 

• The Fall Activities Guide has been released, and daily registrations continue to 
come in. Community interest is high, and programs have been off to a strong start. 
Programs currently underway include: 

o Ball Till You Fall 
o Art Classes 
o Sewing Class 
o Story Time in the Park 
o Weapons Class 
o Dance Classes 
o Skyhawk Sports 
o Country Line Dancing 
o Pickleball Clinic 
o Dog Training 

Recent Events & Program Highlights 

• Family Movie Night 
Held on Friday, September 19th at Veterans’ Park. Families gathered at Soccer 
Field #1 to enjoy a show of Wicked. 

• Swim Lessons 
Began Saturday, September 20th. Since Garry’s retirement, I’ve been coordinating 
closely with Colleen Henebry, our swim instructor. So far, the transition has gone 
smoothly, and the program has been well received. 

• Watertown Day at Quassy Amusement Park 
 



    

 

 

• Took place September 20th–21st. Residents of Watertown/Oakville enjoyed all-day 
rides for just $5. Many thanks to Quassy Amusement Park for their continued 
generosity toward our community. 

• WRST (Watertown Recreational Swim Team) 
Tryouts and first practice were held on Monday, September 22nd. We currently 
have 82 kids registered, and registration remains open. 

• Star Fish Swim Lessons 
Also began September 20th. All classes SOLD OUT, prompting an additional 
session! Feedback has been overwhelmingly positive, especially from parents 
of children with Autism, who have expressed gratitude for this inclusive program. 

• Harvest Cruze Car Show 
Sponsored by the Watertown Lions Club and Watertown Parks & Recreation, this 
event was held on Sunday, September 21st. It featured: 

o Local vendors and food booths 
o Class trophies, raffles, giveaways 
o Music and food 

This event consistently draw a different but enthusiastic crowd and 
continues to be a unique community highlight. 

• Town-Wide Tag Sale 
Held on Saturday, September 27th with 43 participants. While participation was 
good, overall turnout was lower than expected. We're considering moving to 
a once-a-year format instead of twice annually. 

• Travel Basketball Coaches Meeting 
Took place on Tuesday, September 30th. The session covered season schedules, 
rules, and expectations. The volunteer coaches are eager and ready to kick off the 
season! 

Upcoming Event 

• Watertown Fall Festival – Saturday, October 4th 
The festival will feature handmade craft vendors, local businesses and group 
booths, and a variety of food vendors. Entertainment will include a DJ and two live 
bands for the community to enjoy. 

Parks: 

• Fertilizing and seeding ball fields 
• Beautification at Veterans Memorial Park 
• Preparing for and tending to fall cleanups 

Crestbrook Park Golf Course: 

• Winterized the pool and pool equipment  
• Made electrical repairs to the irrigation system because of animal damage 
• Opened the reconstructed sand bunker on hole #15 

 
 
 



    

 
 
Social Services: 

• Holiday Season Preparation-Applications were handed out to clients earlier this 
year to help us get a head start on what is always a busy season 

• Heating Assistance-The program begins October 1st, and we have clients scheduled 
to receive support  

• Amazon Wishlist-Our Wishlist has been incredibly helpful in providing us with the 
items we are running low on 

• Client Support-Assisted several clients who experienced fraud on their SNAP 
cards, ensuring they were connected to the resources they needed 

• Renters Rebate Programs-We are currently processing the last of the applications, 
as this is the final month to apply. Assisted 194 clients (see report below) 

 
 

FASC Senior Center: 
• (30) New FASC Members came on board between September 1 – 
November 12, 2025. 
• (22) Seniors attended the Bus Trip to Thimble Islands and Dockside 
Restaurant in    
Branford on September 5, 2025. 
• (19) Seniors attended a Bus Trip to the Aqua Turf Club for Dinner and 
Show to see “Jukebox 45 Show Band: DooWop Show” on September 9. 
• (15) Seniors attended the Blood Pressure Clinic on September 16 offered by 
NCE Home Care, Mayra Mercado. 
• (25) Seniors attended a Bus Trip to attend The Big E on Connecticut Day on 
September 17.  
• (18) Seniors attended a Bus Trip to BARC Hidden Café in Bristol on 
September 22.  
• (69) Seniors attended the Senior Appreciation Luncheon that was held to 
honor our incredible seniors in this community on September 26 for National 
Senior Center Month. 
• (29) Seniors attended a Bus Trip to Kaynor Tech Café on September 29. 
• (5) Seniors attended a presentation offered by KindCare of Naugatuck on 
September 30. 
• The FASC Book Club continues to meet on the fourth Tuesday of the 
month. The Book Club discussed, “The Coldest Winter Ever” by Sister Souliah, on 
September 23.  
 
 



    

 
• (12) Seniors attended the Bus Trip to the American Museum of Tort Law in 
Winsted and enjoyed lunch at the Railway Café on October 3. 
• (15) Seniors attended the BINGO with the Lion’s Club Leos on October 2. 
• (31) Seniors attended a Bus Trip to Kaynor Tech Café on October 6. 
• (20) Seniors received the High Dose Flu Shot administered by Health 
Complex Pharmacy on October 9. 
• (31) Seniors attended the Hispanic Luncheon that was celebrated on 
October 10. 
• (11) Seniors attended a presentation on Helping Seniors make sense of 
Medicare on October 14.  
• (16) Seniors attended a Bus Trip to Aqua Turf Dinner/Show, “A Tribute to 
Las Vegas” on October 14. 
• (3) Seniors were offered Reflexology Sessions by Kim Stewart on October 
14. 
• (12) Seniors attended a Bus Trip to Mystic to visit B.F. Clyde’s Cider 
Mill/Mystic Diner on October 17. 
• (34) Seniors were able to use their Farmer’s Market Coupons to purchase 
fresh foods offered from Brass City Harvest Mobile Farmer’s Market on October 
22.  
• (19) Seniors attended a Bus Trip to East Hampton to Pumpkintown and 
lunch at Rossini’s on October 24. 
• (32) Seniors attended a Bus Trip to Kaynor Tech Café on October 27. 
• The FASC Book Club continues to meet on the fourth Tuesday of the 
month. The Book Club discussed, “Weather” written by Jenny Offill on October 
28.  
• (55) Seniors enjoyed a fun Halloween Party Luncheon with entertainment 
by Day Break on October 31. 
 
• (17) Seniors attended a Bus Trip to Mary’s Diner for Brunch and to the 
Palace Theater to see “Tina, The Tina Turner Musical” on November 2. 
• (17) Seniors enjoyed a FREE Zumba Class led by instructor Cookie Cuqui 
offered by Oak Street Health of Waterbury on November 4. 
• (11) Seniors enjoyed a Bus Trip to Watertown Museum and an Afternoon 
Tea at Penny Farthing Tea Room & Bakery in Morris on November 5. 
• (7) Seniors were offered individual appointments with WCAAA CHOICES 
Counselors to help review Medicare plans on November 7. 
• The FASC Will Bowling Team completed against the Cromwell Senior 
Center. The FASC team scored over 700 pins more than the Cromwell team on 
November 12.  
Remained Special Activities for November: 
November 14, Harvest Pie Contest 
November 17, Bus Trip to Kaynor Tech Café 
November 18, Blood Pressure Clinic offered by NCE Home Care 
November 21, FREE Thanksgiving Luncheon 
November 24, Pop Up Bus Trip for Shopping at Ocean State Job Lot and Aldi’s 
with lunch at Pizza Castle, Waterbury 
November 25, Crafty Tuesday Secret Santa Stocking Making and Christmas tree 
ornament Angel making 
November 28, Bus Trip Town’s Holiday Light Parade 
 



WATERTOWN POLICE DEPARTMENT 
195 FRENCH STREET 

WATERTOWN, CT 06795 
860-945-5200 

 
Joshua N. Bernegger                                                                                   Renee Dominguez  
    Chief of Police                                                                                               Deputy Chief                                                        
--------------------------------------------------------------------------------------------------------------------- 
 
TO:  Town Manager Mark Raimo 
  Watertown Town Council 

Watertown Police Commission 
 

FROM:  Joshua Bernegger, Chief of Police 

DATE:  12 November 2025 

RE:  November 2025 Chief’s Report 

 
1) The Watertown Police Department has one sworn vacancy, due to Officer Gakidis’ 

resignation.   An application process has closed, and interviews with police officer 
candidates will be held in a couple of weeks.  Only 18 applications were received, which 
is a record low, indicative of the difficulties police departments are having across the 
country in recruiting and retaining sworn police officers.   

2) A conditional offer has been given for the Communications Supervisor position.  If 
accepted, a background investigation will begin. 

3) Animal Control continues to be understaffed, as our new assistant ACO has been out of 
work with a medical issue.   

4) The Town of Watertown Radio Communications Upgrade Project continues as 
scheduled.  WPD has received 45 portable radios and 5 mobile vehicle radios from the 
grant project to hold the Department over until the project is fully complete.  The new 
tower sites on Judd Farm Road and Black Rock Dam are scheduled to begin construction 
very soon.  The Dispatch radio consoles will be upgraded by the end of the calendar 
year.   

5) An adult and youth citizens police academy are being planned for February/March 
2026.  

6) The Watertown Police Department is proud to announce we have received AAA’s Gold 
Award for Traffic Safety due to the Department’s continued efforts to address 
pedestrian, bicycle and traffic safety.  
 



 

  

 

 

 

To: Mark A. Raimo, Town Manager       Date: 12 NOV 2025  

From: Jerry Lukowski, Director of Public Works  

Re: DPW NOV 2025 - Monthly Update to Town Manager 

 

Projects 

• FEMA – 18AUG2024 Storm – Received Funding for 6/7 Projects for $1.2M /// Last one to work is Cat Z  
• RRFB – 2/3 Installed one on Davis St, one of the two on Main St /// wai�ng for the final one on Main St – Control Issue 
• Main St – T&B/FHI Studios/SLR – 35% Design /// Public Mee�ng Held /// Nego�a�ng Final Design Contract 
• Steele Brook Greenway – 100% Design – going to bid Late NOV 2025 
• ADA Sidewalk – Mee�ng held w/ DOT D4, Newington DOT and NVCOG – Guidance Rcd – Documents Resubmited 
• Highway Garage - $602K – 80/20% Grant – Project nearing comple�on – Last item to install is Fire Alarm    
• Deten�on Basin (DB) – Completed 8 w/ Highways and another 15 via Contract – All 50 Town Basin Completed 

Pavement  

• Large # of Potholes across Town – We have been patching since the Plants opened in MAR 25 and con�nue  
• Town Bonding – Requested $10M in Bonding THANK YOU – Planning to execute in Spring 2026 
• “Hot in Place” for Linkfield, Basset Western, Nova Sco�a North and Chimney Completed – Final Coat in Spring 2026 
• Chip Stone and FOG are completed this year  
• Highways repaired the 26-year Paving Box – KUDOS to making it work for another year – fingers crossed 
• Highways with this paving box – completed numerous roads across town to help reduce the # of Potholes 

Key Dates 

• 19 NOV – Watertown Snow Opera�ons Coordina�on Mee�ng 
• 20 NOV – Flood Managers (FM) Annual Conference  
• 2 DEC – Connec�cut Conference of Municipali�es (CCM) Conference  
• 5-6 DEC – American Public Works Associa�on (APWA) Execu�ve Board – I made the board for Connec�cut 
• 13 DEC – Army will Beat Navy  

Other Items 

• Future Bonding – $20M Highway Garage/ $2M Drainage/$2M Sidewalks/$ 2M Main St/$2M Fleet 
• Rolling Calendar Year - Work Orders 673 WO //// 115+33 Open /// 525 Completed - Dated 1 NOV 2025 
• NORCOM Communica�ons – Working Site Details with PD, FD and NORCOM 
• Grant submited to Study the Removal of Pin Shop Pond Dam and Sediment – BIG THANKS TO NVCOG 
• 6 Statues Installed and Removed for the 100th Centennial Celebra�on for Watertown Founda�on 
• 60 feet Flagpole installed, and dedica�on ceremony held on 7 NOV 2025 
• Recognized as a First Responder with PD and FD by the Watertown Founda�on 
• Fiscal – Ge�ng stronger with the help of Fiscal on our DPW Accounts – THANK YOU FISCAL 
• ESSAYONS – Let us Try 

TOWN OF WATERTOWN 

CONNECTICUT 

 
 

         Town of Watertown 
    Public Works Department 
       Watertown Town Hall 
         61 Echo Lake Road 
       Watertown, CT 06795 
              (860) 945-5240 
            Fax (860) 945-2707 
         www.watertownct.org 
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Date:    November 10, 2025 

To:   Mark A. Raimo, Town Manager 

From:   David McMahon, WSA Superintendent / Engineer DM 

Re:       Superintendent’s Report – October 2025 
 

I. Operations Water and Sewer: October 2025 
 

Call Before You Dig – 128 Non-Payments – Shut-Off – 11 Non-Payments – Turned On – 10 

Backflow Device Inspections – 4 Fats, Oil, & Grease – 0 Water Leak Investigation – 2 

Water Service Leaks – 2 Water Service Repairs – 2 Water Service Inspections – 8 

Water Main Leaks – 1 Water Main Repairs – 1 Water Main Inspections – 1 

Fire Hydrants Flushed – 5 Fire Hydrants Installations – 0 Fire Hydrants Repaired – 0 

Water Service Taps – 1 Water Service Installations – 8 Water Main Installations – 0 

Sewer Lateral Inspections – 2 Sewer Main Inspections – 3 Sewer CCTV Inspections – 0 

Sewer Lateral Blockage – 0 Sewer Lateral Repairs – 0 Sewer Lateral Installations – 2 

Sewer Main Blockages – 0  Sewer Main Repairs – 0 Sewer Main Installations – 0 

Sewer Manhole Inspections – 3 Sewer Manhole Repairs – 0 I&I Inspections – 0 

 

II. Business Administration: 

Total Customer Transactions from October 1 – October 31 

▪ Broken down as: Cash – 6% Checks – 69% Electronic – 25% = $498,382.96 

▪ Property(ies) in Tax Sale: 01 with Tax Office – August 13, 2025  

Non-Payment / Collections Shut Offs: Shut off notices sent out September 3, 2025 

▪ Notices Mailed: 133 

▪ Outstanding Amount: $100,266.31   Monies Collected: $79,509.34 = 79% 4cted 

III. Department Position Status:  

▪ Temporary Administrative Position - Hiring Service Vendor – Onboard  

▪ WSA Utility Maintainer II – Position Filled – New Employee on board 

▪ WSA Business Analyst II – Vacant – On Hold by Town Manager 

▪ WSA Chief Maintainer – Draft Job Description provided to Town Manager 

▪ WSA Assistant Controller – Drafting Job Description for Union and Town Manager Approvals 

▪ WSA Business Analyst I – Drafting Job Description for Union and Town Manager Approvals 

 

 

TOWN OF WATERTOWN 
WATER AND SEWER AUTHORITY 

747 French Street 

Oakville, Connecticut 06779-1099 

Main Office (860) 945-5299 
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Congratulations to Michele on attaining her CCMC accreditation as of November 13, 2025. 

This distinguished achievement reflects her hard work, dedication, and commitment to professional excellence. 

With this certification, Michele is officially recognized as a Certified Connecticut Municipal Tax Collector 
(CCMC). In addition to her current role as the Watertown Water and Sewer Authority Controller, responsible 
for the collection of water and sewer taxes, Michele is now authorized to collect real estate, motor vehicle and 
personal property taxes as an official Connecticut Tax Collector. 

IV. Project Status: 

▪ New Water and Sewer Rate Increases – Ongoing, working on the implementation process 

▪ Bunker Hill WPS – Waiting on delivery of New Grundfos Vertical Turbine 50HP Pump Project  

▪ Edmunds GovTech - WSA Utility / Customer Billing Software Project – Ongoing, Next Meeting Scheduled 

▪ WaterWorth Utility Software Project – Ongoing  

▪ Lead and Copper Rule – Task III – Ongoing Waterbury – WWD Slip Lining Project – Ongoing, Notified may not 
be completed until Thanksgiving  

▪ WSA & Waterbury – WWD 42” Transmission Main Repairs – Bassett Rd – Delayed to 2026 - 2027 

▪ Echo Lake Booster Station – 16” & 12” Main Installation Design Project – On Hold 

▪ WSA Emergency Operations Plan – Draft Reviews – Pending Reviews by Town Manager and Emergency 
Management Director – 04-23-2025 

▪ SCADA Upgrade Project – Ongoing 

▪ ArcGIS Project – Ongoing 

▪ AMI (Automated Metering Interface) Pilot Project - Ongoing 

▪ Water Storage Tanks – Multi-year Maintenance & Repairs Project – Bid Documents Preparation  

▪ Bunker Hill Rd – Straits Tpke to Commercial St – 12” Main Installation Project – Ongoing Design 

▪ Commercial St – States St to New Wood Rd – 12” Main Installation Project – Ongoing Design 

▪ Frederick St – Frederick St D.E. to Falls Ter – 6” Main Installation Project – Ongoing Design 

▪ CT DPH Project Applications – Applications submitted 

▪ CT DEEP Project Applications – Application submitted for I&I (Infiltration & Inflow) 
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